
Healthcare

Set alerts
to detect 
potential 
faults

Constant
monitoring
to anticipate
problems

Rectify 
the issue 
remotely

Contact hospital 
and run remote 
diagnostics

Schedule
preventative 
maintenance

Rescheduling
due to failure

Using
big

data

#1
Priority

Quality
and patient
satisfaction

OR

Aiming for zero with

Remote 
Services
Reduce disruption with predictive 
maintenance, alert response and 
proactive monitoring.

A seamless, efficient and 
uninterrupted workflow. 
By moving from reactive 
call handling and service 
response to proactive 
maintenance. So that
equipment is ready when 
your patients need it.


